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1 FHE 444 329 200
2 FAX 4 7 2
3 A —)L 49 105 41
4 BEE 776 830 885
5 HE 24 [d] 7 [@] 179 [A]
4 J& P 4 J& 5 17 &b
6 FroA vEE 29 [] 7 =]
5 &k 2 Jwhe
A&t 1326 4 1285 4 1307 1
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2) 2w FHLARE D I 2E B D FE R

IEE D ENERILZ K 2 107 L7z, 2021 FREITRFE L 72828 5 4, WLEKGE - HEDEBN 4

LTHoTl,

&2 EAREHOERKN
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O EbHY DB 34 2% 2%
FELTH S ORITHRE 14 1% 5%
FELTYL X —EB0ICHEREITCES 3%

MHSW (ZE#E#g - B - mak 3% 2% 10 %
EREDCEERNICERS - B - @ 2% 0% 5%
MHSW YT L W B3 Y hed 7 2% 04 0%
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BRENAE 72 0% 0%
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D JEEEEL T, v X —IGHER E T, LYY T2 T, BHEREES IR R UL
BUERE T 25 A ICE. BARNICEFELICREACR T Lo TCZDOFHEET LI L
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SR EE | CBHET AL 2HELCTCE MR EBVTWw 3,
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FHERAE LYy 2 — e LCOM Y HARZILTECHET 2 -0 0 EE L MG T 2720 1(C
2019 FE2 LM EFEO B E L TR & IO fFMER AL v 2 — L O BERH %2 1T -
T&/, ZopcHahzBR2ECTZ2E, 200UV OTCEZLLBTES, 12137 H
FFTHhB, b 2L EF LDy A —D#EETH S,

1) #ikd 2o iE%

IO T NIEHER R wIHTHDE, LVFEeD, 2y 7 =70, Efffcx
25, BREFRA VIRV OhHZDTIRARVD, UL T AP, KRD+E v 2 —DHE LA
~OZMEZML, BHE, K, FiELa EREEEEE PRSI, A#ELEFE BRI, *
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WHO # 4 X v ReA—T v EATa—7

fE ey
BE TR &R

1. WHO #4 £V =X
AEGTld. WHO (HFREREHEB) 23 2019 FICHR L2 WA XL v 2 TH 5, [ Hbdoh b (e
—BERIZBEHT BT A XA - NfFL, HRNCES L 7 7 e —F OHtdE (Guidance on community
mental health services: Promoting person-centred and rights-based approaches) | 122\ T T %,

EI=l=R
2. B

2006 FEDFEEZ OHEFIZHK (CRPD) 2SERIR S CLk, Mm@ 0BRSS ICB T #5]
DORFE, NHEEE, FEEL OHEBIT, AN, =T —x 2k, HERIORITE - RENRF S,
Z O WEVEIT R ATREZR B HAZ (SDGs) IZ X ViR SN T\ D, [T A Z 2 A1, EEEHZ2A
MESFEVELZ IR o To IO R E > A 7 A & — B RO 72D DK E OV fLA % R T 5 72 DIC
TERR S 47z, BUE, EELBOROUE % BIETENBE X TV D03, ZERIOREE & NHEREE /2
PRBURSONLEORENL LT NIRRT/ <, Mgk X— A D7 7 0MmEE, salili e (2 LCTaHER) b
WAT A D LT D . BEEF ~OZERIOfEE & ANHERE# &\ > 7= CRPD CTrr S 7z AERHI %
WSFT L MBS R — B A O EIEITIE, TR TOEICKT 58T ORARREY — B 22h e
DOEEPLETHY, ABY - MBIOEROBARLERA R THD.

WHO I kD[R A & A%, AED B E ORI IRERIE & —© AUCEEICmT, 2R8I kA
AT HDOTHDH. MR RIE DI BN EECI Y A E/BI T2 2 & T, #HT
MERNZ EL DS W TR — B A DO EBLO O OEF 2R TT-0D LD Th D, %< ORE R
P B AP RBEEECHIICE R T 2T, RAA X2 ATHEN SN ERES — e 2 0%E
BlE, FEEEOHERFEE AMFLOT7 7o—FOERRNPAETHLZLEE2RTHLOTHS.

3. WHO TA & v ADOHEE

BUE, FEOBMREOSHRIZENT, MREHIESEROFOICIEZ 5N TWDH A, DEfts
BTN, ET7HR— R EDNEHF.LE LcEE EHERNICESS 7 e —F OE! - h— 242
HEARD LTI Y, REE - B - WAL — EAEEE O, G87), AFNLOKRIEREEN Y
HCThHDH. ZEREDZTANGI, TRXTOADANENEEIN, BEIND X5 REiEr et
& Mgt S E O DB NBHBEELE SND.

ZIE TR R ES B OIEE, EMEFZNNT XA JMIXE SN TE 20, AEICHESL
T —F R OMERIZE A LR VORBIRTH D, AHEICESS T T e —F 2R,
- R a X FOEL - S EZ 1T, AEFICESS T e —F L L CEEOBR %
AT B AFFEA~DOFE R P CRIBIZEMS B2 LER S 5. RO EIENZ Z DX H12h
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MR 5 2 & T, PR & S EALHE R OSHRIZOW T, HERNCERSW =T ' r—F ok
O DOFEE T2 5 BHES DIZOR N 5.

NMET V= X LT 7 a —F OBFEIE, RS OB S AR £ 170 2 S8 O RERAY
RBINTR LITITER T E RV, FREDOERBRZFOYFE 1T BREME] ThY, HE O
FIOBEZT TR, HOHOEEO=—XIIGEZ HILD LD BRIRCHEEEHIE L TN 72D
RERp/N— R —Th 5.

NMEZ R L, [BIE 2 EAd 2 HOR IR — B X ORI e B R D EBLUT T L, Frfeav»
DEIAEIIC 2 X v N HETE, BHEESCOHEMSMEE L RO AL T TR, #6DOFE,
A a2=T 4, AREERERESLET L LIRS,

4. WHO A &0 AD53 8

[FATA & ZATIEUTO 7T OO TR MABREI S TWD . 2 2 TiEfitRho 2
Y H AV ZNZBET D HRD I OWNT 1, 197 OfFE#%, 5 DO AHE L IO (ERYEES D
BE, JEMREINER, EBEZFOAD) B, 23a=74~0OF, VAN —-TFa—F)
MBFHE L, 22 DERENT Y RTT 7T 4 AL LTRESNLTND.

1. AUE N~V AGEIEEBEY — B A (Crisis service) : Afiya House CK[E]), Link House (J[E),
Open Dialogue : OD (7 4> 7 > K), TupuAke (==2——F 2 K)

2. WPEEMLA & L7 AR — B X . Basal Exposure Therapy(BET) Unit at Blackstad
Hospital (/ /L7 =—), Kliniken Landkreis Heidenheim gGmbH (/A 7 L nA L7 U = 7,

KA ), Soteria (AA R)
3. Ml {RfEEE > % — : Aung Clinic (X % > ~—), Centros de Atencdo Psicossocial(CAPS)III
(LBt 7/ > 2% —CAPSII, 7 7 /L), Phoenix Clubhouse (¥, H[E)

4, BT HAR— MUK #{R Y — B A : Hearing Voices support group (30 # [H ; K[E, 5, F#k),
Nairobi Mind Empowerment Peer Support Group (%~ =-¥), Peer Support South East Ontario (%
T4,

5.  HuEGEA RIS R — B A © Atmiyata (f > K), Friendship Bench (3> /37" =), Home
Focus (74 /7> K), NayaDaur (- > K), Personal Ombudsman (A7 =—7 ),

6. AEMREED 7D OATE X EE : Hand in Hand supported living (2= —3"7"), Home Again (A
> ), KeyRing Living Support Network (Z<[E), Shared Lives (Z[E)

7. EHREOKRAR 2 —E A Xy U —7 : Brazil Community Mental Health Service Network

(72 ¥)V), EastLille community mental health service network (7 7 > A), Trieste community
mental health service network (- % U 7)

NHE L RHEIZHES S SR O, FMREISRED 2R o2 ERIC LT 7T e —F L,
A% DBERQIFO=— X E RPN =—XOWGICHIST 2 Z ENROLNTND. ZZIZiFAL
WEZDERLHNZGIZY, NMEZIY BRI 72003k, AMBER, HF, ik, 45, Av
UF 2T b, ZCHMBIGER, BURR EANEDH B2 EERFRHZHRKRT 272D OXENE *
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N5, ZOX D RBLREN G, R — B XTITIRE L 7 7T 2R ANDOBIR & R E 55 H,
ARNOERREN HBET ZNENDH D, Fombl 52 LR ANx ZHBET 2 HEE RO, H
WCHEIETHALABBIML, BOZEREDL IR b D THLERENLEZ DB ERET DY
ERH L. RS —E 20X, BTV — (RERFEMER) oMMk e RBRATEHL, %5
D=—X, FHE, WA I B CRERRZ BT L0 ERH D, < OENEE T D&,
HOR, EHOHR T, ZOOEEZEBRTL7-0IFE OBERH Y, LTHESH N &
TRV LM LIRS A Z 2 A TR STV D R OB 2 722 S O RS IR — & 2 O 611,
MNEZSEY, R &R, RAOEMREDZEE LR D, a2 OENRAOTTH H
FLHBELTWDIEFZRLTND., ZROOEFINEBRATREEEEL TR L TEBY, AP OBERSE
BEHERLPY—EABEH A VAL —a v BB L EREEND.

SCHR.
1) World Health Organization: Guidance on community mental health services: promoting person-centred
and rights-based approaches. License: CC BY-NC-SA 3.0 IGO, 2021.

[ https://apps.who.int/iris/handle/10665/341648 html ]
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Fd =T xFATe -7

ftEERT
BE LR &R

1. OD [#—7 v &4 7 wv—2 Open Dialogues : OD] icoW\T

A WHO HA4A XV 2D [1.A YV ZA~NVAGERERY - R | BTy V77754
2 LTSI NIzA—T v X4 T v —2 Open Dialogue Crisis Service I, 7 4 v 7 v FOPH
7y 77y Ve X AR CFE S e, TEE] bl L2 EE~ 0 7 7'e —
FiETHD., THLIKZDODIZWHO 74 X v R (2082 Hle e LRy — v 2] ©fF
/& 717z Kliniken Landkreis Heidenheim gGmbH(A»~NA v N4 27 Y =» 7, F A7), Soteria

(Y7V7, A4 R) THHEAIh T2 (WHO,2021).

F—TvEXAT ek S (8] CiERL, BHERD TH—e 2ty 274 ©h
D, [WEEEE| ofiikchh, zoERICHS [HAB] *EB%RT 2856555 % (ODNJP 7
AFI7A4 AEZES, 20185 K1), MEHick by, RAOBBRELMRET 2> 27 42, K
JECHERHI A Y b7 — 2718 2040 ) OEEZ B, [HADREMNEIERE L o X7 L5
RIGEEEOERZFFOIETH Y, BHHICH T 2EREMR - ETRI— X TH S

(WHO,2021). ZoF =7 v XA T7ua—7Tix7 2Rl (F1), WEEEKD 12 0FATER
(R2) ZEGALLEEREIT.

EERE
- %@
- FEEEICTHAS
- WEEENETS
s TRTOANDEFEEL
Y7L Ta4d - F—2
- F—TVEBBRE

Y—ERARH AT L
- =Z—XBE - HOHNER

- fEICHEEZET. phbY.
WEYT3

CF—LT—7 - BEEHITEY EIFS
- ENEFERD - AT LEEESEIC
-RiEEZy b7V DOER EZAEBRBEEES

- RWRiE - BIREY - XRNL T A 7

F4TH4

A-=TE47O-5 0 3 DOEE?
M1 A—7Fv&247u—20320flHE (ODNJP #4 F 74 Y EREZEEA,2018)

55



72 1. The Seven Principles of Open Dialogues &+ — 7' v &4 7 v —270 7 2D JFEH|

1. Immediate Help (EIEERHS @ LB U T2 BICxInT %)

2. Social Network Perspective (fhZHIR >y NU—27 DR ERD : 7 947 &, FIR, D)%
WOBDH N~ ZE, BRI —T 4 7IZH<)

3. Flexibility and Mobility (Zz#k: & EIME: « ZDFfx D=—X|2/hbET, Y2 TTH, filic
Th, FIKIZHIGET D)

4. Responsibility (ELxH O & : {RET — AT B XESRICEL 2> TED D)

5. Psychological Continuity (CERRUMEGENE : 7 74 7 0 M a2 X <H > TW DR CIRIET — 203,
BB o LS TRUGT D)

6. Tolerance of Uncertainty (AFEFEMEIZTNZ D 1 B 2 D72 WARFEN 72NN 2 D)

7. Dialogism (XIGFEEFR : XIFEEFT LI EZHME L, ZHERFICHEAMEITRT 5)

(Olson, M. etal., 2014, A—7v XA 70— 3y +7—2 « Y ¥,5, 2018)

7% 2. The Twelve Key Elements of Fidelity to Dialogic Practice in Open Dialogues
XEEFEEE D 12 OFAT R

1. Two (or More) Therapists in the Team Meeting (I8 X —7 1 7 Z kRIS 32 2 A DH

IZFNLL EDAE 7 RS

2. Participation of Family and Network (7 74 7 > &, Flk, DBV OH Nk %, D HIRE

=T 4 U TITHEL)

Using Open-Ended Questions ({8 X —7 1 > 7% [BAMNTZERM) 2ol TH D)
Responding To Clients’ Utterances (7 74 7> hDFEY OFT X TIZHZMEH T, ISET5H)
Emphasizing the Present Moment (X7l D% THEIIZEHE TWHLZ LICEREZHTD)
Eliciting Multiple Viewpoints (B¢ % 72 b DD R G #EE L, SRS Z T & )

A

HE2RYNZH D)

Use of a Relational Focus in the Dialogue (& D% Tl, BAHWD ANFBIREZ D < 5 SROKEFF

8. Responding to Problem Discourse or Behavior in a Matter-of-Fact Style and Attentive to Meanings (—

ABBICRALDEHTH-TH, W OEWIZET, WEERRIA~D “BRR” “BHROH

%7 RIS ERAT, AT D)

9. Emphasizing the Clients’ Own Words and Stories, Not Symptoms (JEIRZ#HE L TH 5 5 DT <,

7 74T FOFESCWRRICE BT D)

10. Conversation Amongst Professionals (Reflections) in the Treatment Meetings (J&¥% X —7 1 27 Tl3,
ALy ZRILDN, BMFLZLOFED ZHWTLREININTZ L, BNRATEILA A=, T

AT AT REEZMEORTHE LG INME LD, VIV rT 1 7)
11. Being Transparent (KA D Z L IFARAND NN E ZATIHRD 72 )
12. Tolerating Uncertainty (25 X D72 WAFEDZRIRDLICT 2 5)

(Olson, M. et al., 2014, ODNJP #'4 F 74 Y {EKZEES, 2018)
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/ Bh
=1 )
\ g i
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EERICWE T v 77 v FHIJTICE W T, AKRIE L 2K & iz BERED 2 £/ 0 T HHE 0K
B O(F3) RUTICRT. £3 X0 OD 2{T- 7=8TI3, ERDIFYELED.OOBIBRIC I,
PR MR OMR, 7Bk BER, 2 EMOHEHE, BEETYOZHRELE L (K
{7eo T3 (Seikkula, J. et al., 2003, 7#7#%,2015).
£3. W7y 77 v PG ICEOTHARIIE L 2 SN BEHO 2 ERo FHRREOME

F—=TvEATu—=r | FEYRGEEE OIRE
PURS R 3E o fil 3K 35% 100%
FERPREIR D T8 18% 50%
2 FE O FFFE 24% 71%
T 0K 23% 57%

(Seikkula, J. et al., 2003, 77J#%,2015)
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2, A=FvEATR =T -2 +}T—=2 - ¥ %X (ODNJP)

BRE, HRCBWTH A =T v XA T a0 %FET 5720, AR AR I LT
5. 7o QiSRS ARG Z3% 7' v 277 4. (Assertive Community Treatment : ACT) ICHUH A
N7z, HEHENRFEOh T H FEST 2D AL D B,

20153 Hic7 4 v 7Y FlET v 7T v PTG CHFE I N T E EHRIERO Ut 2T 7
0—FTHEA—T VAT =BT 2 ERIREPIHE R E 2L T, HRICET 24—
VEAT R = OERCERIE R EOEH AT LEHNEL, AT EXA TR %
v b7 —2 + ¥ %% Open Dialogue Network Japan (ODN]JP) 23, Bz X7z, £E#520
% (2022 4E 6 HBITE) o E T3 (ODNJP R —L~=—),

HARICE T 20 FEEEOILKEZHIEL 2017 XV 74 v 7 F225 OD EHEE ML —F—%H
KICHRE, ODEMI L —=v7a—xZzRELCEY, BRETCCIWIBMET L5, B
£, ODEFEr L —=vZ7a—xETAEZNREL, HRENTO L —=v 7 a -7 —7
PavTETCTTL) TR — kLT%E%ﬁLT%%AMﬁW%?%#@ OD 7 FoY v &
P b=y 7 a—2QER)MBHETLTH Y, ERNO OD WHE Z2 8 E LERIEY T OD %

HETE 2 \MBEH TGRS 2 Z aﬁ% IhTw3. £7- ODNJP oL 8 ZRICEHE D 7
— 7 vay 7HRMRREI N TE Y, ENTOXNGEEROELEY BT AMBR A ThbivTw»
5.

(k]
1) World Health Organization: Guidance on community mental health services: promoting
person-centred and rights-based approaches. License: CC BY-NC-SA 3.0 IGO, 2021,
[ https://apps.who.int/iris/handle/10665/341648]
2) ODNJP #4 F 74 MERBER 1 A =TV AT = NGHEEEROHTA VI 4 v 7 = 7k
(%% 1 ik), 2018. L[https://www.opendialogue.jp/]
3) Olson, M., Seikkula, J., Ziedonis, D. : The key elements of dialogic practice in Open
Dialogue. The University of Massachusetts Medical School. Worcester, MA, 2014,
[https://www.umassmed.edu/globalassets/psychiatry/open-
dialogue/keyelementsv1.109022014.pdf]
4) Seikkula, J., Olson, M. E. : The OPD approach to acute psychosis : Its poetics and
micropolitics. Family Process, 42 (3) ; 403-18, 2003.
5) B 1 A =TV XA T m—r L3, EEEHBE 2015,
6) A—FvExATR=F 3y T =27« V¥ Xy (ODNJP) F—2L_—
[https://www.opendialogue.jp/]
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1. b anic 7 7 o A ORSMHIREEIZ I8 1T 5 F 7 OHEF
7T v ARSI BT AFIRFEEEIL, FlIAE. BEREE v X — ORI RN O I
ENTVD(H1), Z0 DEMRECKS T L2FIHEER] 1X. 77 & 2O ERMEF & R 4
A FNAPSY, BUMFIRMEE . WA BICE DA oS TR0, EERBMRERIC X - TR
HIVTWND DT D, ERRINTIR VD, FEREAZFIH T 2 NOHEFINPIR Sh, Rk
i — B AEBNCH R SN TV VB S TR Y . BE O ZREET A0 —2127k -
TW5, 7B, K 1IZE A AREIci#E S -FAFEEZO T, TZoBEEOR2E, 7
MEXCEA EITHEO 7T F—ACEFE TV TR Z N TEE T, &FEINTED,
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La charte de l'usager en santé mentale
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